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What SRT Provides
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Objectives For The SRT
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The data may contain errors because of how data is entered and collected.
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How To Access SRT
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Remote LAN 
Dial (RLD)
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• An RLD Log-on ID and password (available from ATAC at telephone 
number (877) 944-8457)

• A PC properly configured for RLD access to the Internet
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1. Double Left Click on My Computer
2. Double Left Click on Dial Up Networking (If you get Welcome to Dial Up 

Networking banner, click Cancel)
3. Double Left Click on Make New Connection
4. In box labeled  "Type a name for computer you are dialing" ,Type RLD 

(In "Select a Device", your modem will appear.)
5. Left Click on Next
6. In box labeled Area Code, type 888
7. In box labeled  Telephone Number, type 523-3305 
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8. Left Click on Next
9. Left Click on Finish (You should be back at Dial Up Networking screen)
10. In the Dial Up Networking screen, Right Click on RLD icon
11. Left Click on Properties Tab
12. Left Click on Server Types
13. In the box labled "Type of Dial-up Server",  make sure it shows PPP, 

Internet, Windows 98. If it does not show this, click on the down arrow 
next to the block and select this option

14. In the box labeled "Advanced Options", make sure Log on to Network is 
checked.

15. In the box labeled "Allowed netwok protocols", make sure only TCP/IP is 
checked. (Settings on the Scripting Tab and Multilink Tab do not need to 
be changed.)

16. Once you have made the above settings in the RLD properties, Left Click 
on OK. (You should be back at the Dial Up Networking screen.)

17. Double Left Click on the RLD icon.
18. In the box labled "Connect To", Left Click on Dialing Properties.
19. In the box labeled "When dialing frm here", enter your outside line access 

number. (If you must enter any digit before dailing out of your office, make 
the change on this screen. For instance, if you are in an office that requires 
"9" to be dialed prior to dialing, enter "9" For local calls and For long dis-
tant calls.) 

20. Left Click on OK. (You should be back at the box labeled "Connect To.")
21. In the block labeled "User Name", enter the user name e-mailed to you 

from the RLD Administrator at ATAC. It will be a series of 6 num-
bers@aphis%mci. It is very important that you enter it the correct way.

22. In the block labeled "Password" enter the password e-mailed to you by the 
RLD Administrator at ATAC. The password is 24 characters long and 
must be entered just as you see it.

23. In the block labled "Phone Number" block, if you must dail "1" for long 
distance, you will need to add it here.

24. Left Click on Connect. If you receive an error message, refer to the Stan-
dard Operating Procedures (SOP) on RLD Errors.

25. If your Internet connection is successful, finish the configuration by creat-
ing a shortcut on your PC desktop for the RLD Icon. 

Important

In OASIS, if you used a "9" to access an outside line or an "8" for FTS, you will 
need to do the same for this connection by double clicking on RLD, Dialing 
Properties.

To complete these procedures, you must have an RLD Log-on ID and password 
from the RLD Administrator at ATAC, Telephone: 877-944-8457.
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RLD Short Cut �	��
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1. Double Left Click on My Computer
2. Double Left Click on Dial Up Networking (If you get Welcome to Dial Up 

Networking banner, click Cancel)
3. Right Click on the RLD Icon and hold down the mouse key
4. Drag the Icon to the Desktop and let go of the mouse key
5. A window will appear with four options
6. Single Left Click on Create Shortcut Here

RLD Internet 
Access
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1. Double Left Click on the RLD Icon
2. In the box labled "Connect to Window", enter your User ID and Pass-

word.
3. Right Click on Connect. The modem will dial the toll free 888 number that 

was provided when the software was installed. Once the connection is 
made to RLD you should have full functionality to all APHIS applications.  
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Important

Login ID’s and passwords are case sensitive!  Make sure your caps lock key is 
off before you start!
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Record Summary Report:
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Approach Rate Reports:
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Approach Rate 
Reports
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Air Passenger Baggage:
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Running a Record Summary Report for all locations and all pathways takes a 
long time.  Therefore, run a report for one location or one pathway to create a 
benchmark that can be used to estimate how long it will take to run a report 
for all locations and pathways.
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Northern Border:
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Southern Border:
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Maritime Cargo:
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Destination Selection Field:
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Terminal Selection Field:
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Flight Selection Field:
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Trouble-shooting How To Tell If A Report Is Running:
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Terminal names are inconsistent. Mispellings or entering a different format 
can cause confusion. Therefore, to select all the terminal locations in Miami, 
select all possible locations from the list.

You must combine the terminal selected with the location selected, because 
work locations can have similarly named terminals.

The flight selection field is not a uniform one.  That is, flights can be entered 
having a different format, misspellings, etc.
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How To Print:
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A sample results in an action in the 
following pathways: Whenever an:

Northern Border–Vehicle Item is in the categories: S (seized), CT (clean/
treatment)Southern Border–Vehicle

Air Passenger

Air Cargo Item or prohibited contaminant is found (includes 
prohibited, smuggled or mismanifested items)Maritime Cargo

The sampled unit for the following pathway: Is a:

Air Passenger Baggage Declaration

Northern Border—Vehicle Vehicle

Southern Border—Vehicle

Air Cargo Air Waybill

Maritime Cargo Container (or container equivalent if a bulk 
shipment is selected)
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